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SYSTEMS SUPPORT

CUSTORER SERVICES

| HUMAN RESOURGES
Fllaill slla gt g dpslun b dan LA ‘

MANAGER Pas A
me%www;%wwzmﬂ%mhﬁmﬁm Main Resporsibilites | veop ?5.,;5 And Provedures 1 e In An Adequate Wer Wilh

C .V MUST BE WRITTEN IM ENGEISH

TECHNICIAN
Muin reapensiblliy - carry out the Stell

it and pisnung taska
Requlred: Telecom. Technician f.r:_.r w;F_.:,

DIRECTOR Pos.600
Miain Respansibllicy - Estublish And Suslian Fifoctve Operations And Systoms, Supper, Lead,
Moaitor Anl Control ‘The Departent Tewn OF Bitling Customer Services
T And Project Mnaagers, Assis The General Manwger

Hentired:M5S n h Engideeing Cr Telocommunicalions Background Degree Or Postpraduate
i I Projuct Management , Preferable Candidate Has Excelient fpenience

Of Téeenmauneations

PROJECT COORDINATOR Pus.648
Main Respatssfillty : Establish And Sustain Effective Project Maragoment And Assist all
Business Furchons in Project Matters .

Reguired: cnmao Or Equivalent In Project Muragement Iong Time experience [n

on Projed A Exzenence In G.SM Pmjecls,
Linking With E:Em Syaiern, 3&8“ Menzgement £ Billiag Customer Care
L T. MANAGER Pos. 620

Main Rexpansllity : Produse [T Stratepy And Ruley, Procizse And Procedures For Effactve
1T Opesedion And Administmtion, Manege IT Departrment
Eiequired: Uriversity Degres Sxperience T The Field Of Information Teshnalogy Preferable With
information Bystems Diling Systema Of A Telecomemanication Coupasy

OFERATOR Fux.621

Meln Respansibliity : Support [T Manager To Establish Rules | Processes And Producers For
Effective 1T Operation And Administration , Carry Out [T Dperationsl Tasks

Fequired: College Groduste Excellent Knowledge OF (Billing) Systems Cpersting

DEA DATA TABLE MAINTENANCE Pos.632
Main Responsibitity . Support 1T Manager To Establish Rutea , Processes And Fraducers For
Effecave DBA Data Table Maimenance, Cary Out RoutineTasks
Required: College Graduate Excellent Knowledge Of (Billing) Systems
Qf Telecommunication Company .

SYSTEMS ENGINEER Pus.63d
Main ResporsibiHy : Supperl 1T Manager 7o Establish Rulas , Processes And Procedures Far
Effeutive IT Operation And Administratien., Corry O IT Opevatiansd Task
Itequired:  University Degsee Computer Engineer With Experience in The Feld Of
nformation Technolopy Preferable With Informetion Systems,
Billing Systemz O?».mn {ecommunicalion Company

SUPERVISOR-CUSTOMER SERVICES REPRESENTATIVE Pos.6113

Iviain Respoatbiliey : Stpervist Business Aress Of The Crtormer Services Department

Requbred : University Degree Must Have Highly Kaowledge Of Call Center Aclivites.
Proven Experience in Scheduling !

CUSTCMER SERYICES REPRESENTATIVES Pos.6113
Maln Respomalbliity : Cemy Out Required Teaks Of A Buginess Aren Of Customer Services Department

Required: Cileye Graduates, Bxperience In Call Conters is Mandatory . Bucellent
Communication Shills And Bilingual.

MAICR ACZOUNTS REPRESENTATIVE Pas6i2l
¥aln Respomsibiliry : Carry Cut Ali Tasks OF Mejor Acotuta, Establish Working Processes.
Hequired: College Graduales Experience In Call Center Brvirormens Traly Professions]
0n The Phose With Past Experience [n Dealing With Corporate Clients.
SUPERVISOR- PROVISIGNING Pos6l3
Mairt Responsibilicy . Esteblish Rules, Processes And Precedures And Supearise Staff To Camry
Out Tasks OF The Provisionng Department
Reguired: University Degree, Strang Term Payer As Well As Being Goal Onented,
Past Experisnce In s Fnsl Pacer And High Volume Envirezment.
TRAINING AND PROCESS PLANNER To.615
Maln [esponsibllity ; Bstebtish Rules , Procewuts And Procedures And Cesry Out Tasks related 1o
wnitting and process phaving -
Required: Colicge Graduates, Streng Commaunication Skitl { Crel And Written )
Highly Motivated , Self Disciplined And Mult Task Driented. m_d_.ﬁ of
Computer Based Trowng
TRAINER Pos.hl £l
Main Hesponsiillity : camy out tasks related 1o truining
Hequired; Collegs Graduate, Above Average Communization Skilia ( Ural And Writter )
Bilinguad Dynmic Hant Working with Proven Past Experiance
In Training ,
RECEARCH AGENT Pus.6152
Mnin Respansibility | Camy Our Ressarches I Customer Services
Require: College Graduate, Dvmamic And Weil - Ompanized, Cratumer Focused .
Self - Motivated And With Well Developed Organeational Skills
COLLECTION AGENT
Raln Fespasesibility : Carry Out fasks related o fraimng Ponfii53
Reguired: College Graduate, excellent Conumunication $kills , Past Experience In
Collesticn, Hilingeal And Seli-matsvated With Diplomucy And Couresy.

MARKETING ANALYST Fon83L
Mamn Responsibiities (Epsure the apy servions, prodicts and aitibutes definition and the
develoymment of @eellent service defivery smateges., provide werketing
ams, prixtuct mansgement & project management
Heguired: College Gra ith Previons Expe Masiei Research And
Business Analysis. Good EKnowledige OF Saudi Marker.

SALES ENGINEER Pus.521

Main Resporsibiities | Sl Prodects And Sevices To High Profile Acomints
Provide Teotmical Seppart
Ieguired: Jingmeering Degoes [n {elocommunications . Thice Years 0F Sules Expenence
“To Technically Orienied Customers Wish Supervisory Dackproand

SENIOR SALES EXECUTIVE Pos.522

Main Resporsibifities : Sl Commueation Prxdncts And Serviees T Mzjor Accounts

Jequired: . Collnge Degree Three Years OF Sales Experience o Major Customers In The
Telecommumications ekd Computer [alemte

SALES COORDINATOR Pas 829

s And Programs And

Required: Organi 4 And BC Skills,

SALES mxm.n:.w_<m I'ms. 540
Main Resp T Proefcts And Serviees Te Commenaal Aecounts
Tewtpuined: _fLri:mm.:ﬁ tspenence o Cemmencial Accounls.
PERSONNEL OFFICER

Mnlr: Responeibilities : hManzee Humee: Gesources Department Estahhsh Rles And Rugulabons
Retousves Policy And Procadures Aed Human Reswlroes

Requred; Degree In B Eomomies Or Equivident

e d Mansgemenl

Heguired:

S R A Sk

e e e ke

b e ke AR ik B B T 1 M A D et T b Sk e e A B Tt S



عزام
خط الشكل المضلع


